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Personal Info

Gender
Female

CGPA

3,59/ 4,00

Address

Wonorejo Permai Timur
I/27, Wonorejo, Rungkut,
Surabaya

Date of Birth

March, 14t 1995

Hobbies
Reading, Writing,
Volunteering, Social Activity

Contact

087855030504

@, radinaaryanti@gmail.com

m Radina Aryanti Putri
n Radina Aryanti Putri

Educational Background

Date attended Institution
) Universitas Indonesia, Departemen Gizi
2012-2016 Kesehatan Masyarakat
2009-2012 SMA Negeri 5 Surabaya
2006-2009 SMP Negeri 1 Surabaya
2000-2006 SDN Barata Jaya Surabaya

Work Experience

Date Attended Brief Remarks

2022 - now  SPV Operasional Webchat HaloBCA in Bank BCA

Client of PT Mitracomm Ekasarana
- Maintain service quality and Average Handling Time

HaloBCAchat to become a Conventional Bank with the

best social media services in Indonesia
2020 - 2021 SPV Operasional Outbound in Bank BTN
Client of PT VADS

- Selling banking business products to customer
according to operational and quality target
2019 Team Leader CRM in Bank BTN Client of PT
VADS

- Branding Contact Center Departement to Business
Division in Bank BTN to be trusted to selling their
business products

2018 - 2019  Quality Assurance CRM in PT Wyeth
NutritionSduaenam Client of PT VADS

2016 - 2018 Call Center Representative in PT Wyeth
Nutrition Sduaenam Client of PT VADS

- Selling dairy products over 1 year to customer andnon-

customer according to operational and qualitytarget

2015 ASEAN Survey Enumerator conducted by
Indonesian Institute of Sciences
(LIPI) ASEAN Team
Author of Balanced Nutrition Module; Authorof
2014 -2015 Breastfeeding and Complementary Food Module;
Health Educator; Enumerator for Desa Binaan
FKM UI-Pertamina PHE ONWJ

Training and Workshop Experience

Date Attended Brief Remarks

November 2019 Sosial Media for Business Training held by
Learning Development PT Vads Indonesia

Maret 2018 Quality Assurance Training held by Learning
Development PT Vads Indonesia

April 2017 Communication From Heart held by PT Wyeth

Nutrition (ESQ Training)
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Organization and Committee

Year Brief Remarks Position
2018 Sedekah Brutal 18 held by Alumni FE UI Copy Writer
2016 Sahabat Gizi Indonesia held by IYoulead Health Educator
2016 Love Donation 2016 held by Young On Top Red Cross Team
Campus Ambassadors
2015 - 2016 Rumah Belajar BEM UI held by Divisi Sosial Operational Team
Masyarakat BEM Ul
2014 - 2015 FKM UI Peduli 10 (Social Activity) held by Divisi Treasurer
Sosial Masyarakat BEM FKM UI
2014 Pekan Sarapan Sehat 2014 held by Pergizi Health Educator
Pangan Indonesia
2014 Pramunas dan Upgrading Ikatan Lembaga Liaison Officer
Mahasiswa Gizi Indonesia (ILMAGI)
2013 AKG FKM UI Entrepreneurship Team
2012 Health in Campus FKM UI Consumption Team
2012 Bakti Sosial Pasca OKK (BAKPAO) FKM UI Treasurer
2010 - 2011 MPK SMA Negeri 5 Surabaya Cooperative Supervisor

Award and Achievement

Date Awarded Brief Remarks

2020 Silver Winner ICCA Certificate ; The Best People Development Category

2017 Best Performance CCR Agent 2017 PT Wyeth Nutrition Indonesia

2016 Best Research Award in Nutrition Thesis Dissemination organized by
Departemen Gizi FKM UI & Pusat Kajian Gizi dan Kesehatan FKM UI

2011 Top 10 Challenge of Sharia Business Plan held by Ekonomi Syariah
Universitas Airlangga

2010 Finalist Business Plan Competition held by UKM Workshop and

Entrepreneur (WE&T) ITS

Software Skill and Language

Skill Language
Microsoft Office (Excel, Word, Power Point) Bahasa Indonesia
NutriSurvey English
SPSS
Epidata

WHO Anthro/WHO AnthroPlus
Adobe Photoshop



