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SUMMARY

I graduated from State Islamic University of Sunan Ampel Surabaya in 2015 with a Bachelor of Islamic
Communication and Broadcasting that focusing on spreading Islamic culture, Public Relations, Broadcasting and
Journalism, Da’wah and Social Science and also Islamic Da’wah Studies. I started my career by worked at CV. Zigma
teknik in Bali as an Admin. Then I challenged myself to start a good things by learning many things in my new place.

And from 2020 i took an opportunity applying in PT. Asuransi Jiwa Taspen as a Taspen Life Relation Officer. | am
interested in customer relations, marketing, project innovations

EDUCATION

2007 — 2010
MAN 1 JEMBER
DEPARTMENT : MOESLEM RELIGION

2010 - 2015

STATE ISLAMIC UNIVERSITY OF SUNAN AMPEL SURABAYA
BACHELOR OF ISLAMIC COMMUNICATION AND BROADCASTING
Cumulative GPA : 3.27/4.00

EXPERIENCE & INTERNSHIP

2016 — 2017

CV. ZIGMA TEKNIK
ADMIN

e Input data sales for hotel

2017 - 2018

DISPERINDAG

CASHIER

e Maintaining and selling Jember’s commodities

2018 — 2019

GRAHA FAMILY REGENCY
SECURITY

e Guarding and Patrolling during shift-time

2020 - PRESENT

PT. ASURANSI JIWA TASPEN

RELATION OFFICER

e Make a good relations with other company, regional instancies, and regional banks
e Selling and Promoting PT.Asuransi Jiwa Taspen products to the society

e Achieving selling target each year



mailto:ozatm11@gmail.com

ORGANIZATIONAL EXPERIENCES

2009
PASUKAN PENGIBAR BENDERA KABUPATEN JEMBER
FLAG CARRIER

SKILLS
SOFTSKILLS
o Adaptibility & Flexibility e Leadership
e Good Communication e Emontional Intelligence
e Good Time Management e Critical Thinking
HARDSKILLS
e Microsoft Word e Safety Guarding & Driving

e Microsoft Excel
e Power Point

LICENCES AND CERTIFICATION

¢ CUSTOMER SERVICE STRENGTHENING PROGRAM
SCORE : 85

e COMPREHENSIVE TRAINING PROGRAM
TASPEN LIFE X PEAK PERFORMANCE

MAR 2022

ocT 2021




