SATRIA PRATAMA

Address : West Pasar Baru Street |
RT/RW. 003/006
Kel. Karet Tengsin,
Kec. Tanah Abang,
Central Jakarta

Email : pratamasatria29@gmail.com

Telephone : +62 813 8535 2553

9 PERSONAL INFORMATION

Name : Imam Satria Pratama
Sex : Male

Date of Birth  : Padang, 6th of July 1990
Marital Status : Married

Nationality : Indonesian

Religion : Moslem

Ethnic : Padangnese

Height : 167 cm

Weight : 82 kg

Q EDUCATIONAL BACKGROUND

e Graduate Bachelor Degree
of Humanities — English Linguistics (2012)
Andalas University, Padang

e AIESEC Exchange Student -
New Delhi India (2011)

¢ Graduate High School — Social (2008)
Plus Ins Kayutanam High School, Padang

@ ABILITY & SKILLS

Telecommunications
Operational Banking

Marketing Strategy

Team Leadership

Customer Service Management
Creative Problem Solving

MS. Office (2007 - 2013)

@ WORKING EXPERIENCE

e Corporate Sales Specialist
(PT Alodokter Teknologi Solusi)
(Agustus 2022 - present)

e Senior Account Manager Team Lead at Lamudi

(PT Lamudi Classifieds Indonesia)
(Sep 2021 - July 2022)

e Telesales Spv Efirst Asia
(PT. Ezone Asia Indonesia)
(Oct 2019 - Mei 2021)

e Telesales Spv
at PT Bank Tabungan Pensiunan
Nasional Tbk. (2016 - 2019)

e (Call Coordinator
at StarHub (2014 - 2016)

e Customer Service Representative

at Telkom International (2013 - 2014)

¢ [nternational Marketing
at Appco Group Asia (2013)

e Journalist
at AIESEC India (2011)

@ LANGUAGE

e Indonesian (Native or bilingual proficiency)

¢ English (Native or bilingual proficiency)

@ REFERENCES
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