
Cover Letter 

 

 Andri Faisal Rahman 
+62 823 7438 1250 

andrifaisalrahmans@gmail.com 
Setiabudi, South Jakarta  

 

Dear, Mr/Mrs 

Human Resource, Company Recruitment Manager 

On – Site 

 

Job Reference : Administration/Data Science 

 

Introducing, I am Andri Faisal Rahman. Based on the job vacancy information on JobStreet 

official website for position of Administration Staff, through this letter, I would like to apply for 

the position. 

I have experience working as a Administration and Customer Service staff  for 4 years and more. 

My background has equipped me with strong communication skills, proficiency in 

administrative tasks, and expertise in areas such as data science and digital marketing. I also 

excel in collaborative team environments. 

In addition to my educational background and work experience, I have a keen interest in joining 

your esteemed company and contributing my best efforts. I am enthusiastic about sharing 

further details about my qualifications and experiences in a more in-depth discussion. 

Enclosed with this letter, you will find my Curriculum Vitae, cover letter, and portfolio for your 

perusal. I am hopeful that you will grant me an opportunity for an interview, during which I can 

provide more comprehensive insights into my capabilities and how I can contribute to your 

organization. 

Thank you for considering my application. I look forward to the possibility of joining your team. 

 

 

Sincerely,  

Andri Faisal Rahman 

http://#


Andri Faisal 
Rahman
Customer Service/ Data 
Enthusiast

082374381250

andrifaisalrahmans@gmail.com 

la-tansa.com 

Jakarta Selatan, Indonesia

S U M M A R Y

A highly experienced professional with 4 years of background in the customer service.
dedicated with proven ability to work with target, at critical area, work with team. A person with enthusiasm, hardworking, fast 
learner, responsibility, team oriented, disciplined and able to work in under pressure environment. Additionally, currently 
pursuing a degree in data science from a reputable data learning institution.

E X P E R I E N C E

02/2020 - PresentKemkominfo Project 
PT Jasnita Telekomindo Tbk 
Ditjen PPI (Direktorat Jenderal Penyelenggaraan Pos dan Informatika) 

PTSP Ditjen PPI 

Assisting applicants for permit applications at the Direktorat PPI 

Broadcasting License (radio and television) 

Licensing for Courier/POS Activities (ex : JNE, J&T etc) 

Telecommunications Licensing (ex: IndiHome, Telkomsel, MyRepublic etc) 

Customer Care ‑ Agent 

Handling calls are from national institution of television/radio broadcasters with questions about authorization, license, 
approbation or consultation on legitimacy purposes. 

guiding telecomunication indusstry (telekomunication network and service) the way to handle their license at kemkominfo. 

handling incoming calls and answering question of consultation about the regulation of postel. 

handling the regulation of telecommunications network and service 

07/2019 - 01/2020Kemkominfo Project 
PT Vads Indonesia DKI Jakarta 

BRTI (Badan Regulasi Telekomunikasi Indonesia) 

Agent Sosmed Ministry of communication and informatics at PT VADS INDONESIA (2019) : 

handling complaints telecommunication providers. 
handle user inquiries and complaints through twitter. 
Ensure user satisfaction through feedback and solution. 
collaborate with internal team to handle complaints and other inquiries. 

06/2018 - 05/2019XL Axiata Project 
PT Vads Indonesia Yogyakarta 
Receive calls regarding customer complaints and information and provide solutions as quickly as possible to customers. 

Follow up with customers regarding problems experienced. 

Create a problem ticket through the customer problem application to immediately follow up on the problem at the Customer 
Relations section. 

Continue to maintain customer service quality performance. 
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05/2017 - 06/2017Fundraiser 
Dompet Dhuafa Republika 

Develop and implement effective fundraising strategies to support Dompet Dhuafa's programs. 
Conduct fundraising in several places during the month of Ramadhan 
Oversee end‑to‑end management of fundraising campaigns, utilizing online and social media tools. 
Provide regular reports on campaign progress and achievements, evaluating the effectiveness of fundraising strategies. 

11/2016 - 12/2016Internship 
Bina Ihsanul Fikri 

Conduct market research to analyze the latest trends and customer preferences in the Islamic banking industry. 
Assist in providing excellent customer service, handling inquiries, and addressing client needs. 
Support in maintaining accurate records and ensuring compliance with regulatory requirements in Islamic finance. 
Aid in financial analysis tasks, including preparing reports and assisting with financial statement reviews. 
Contribute to ensuring Sharia compliance in banking operations, participating in the review of transactions for adherence to 
Islamic principles 

E D U C A T I O N

2017Economy and Islamic Banking 
Universitas Muhammadiyah Yogyakarta - Bachelor Degree 

GPA : 3,33 

C E R T I F I C A T E S

05/2023 - PresentCertificates of Professional Development Data Science (Qarir Generator) 

10/2017 - PresentTraining dan Sertifikasi System Operasional Islamic Banking Aplication 

10/2017 - PresentTraining dan Sertifikasi Kompentensi Perbankan Syariah 

KURSUS MAHIR LANJUTAN PRAMUKA (KML) 

KURSUS MAHIR DASAR PRAMUKA (KMD) 

S K I L L S

Data Analys Intermediate

Basic Statis Basic

Python (programming 
language) Intermediate

SQL Language Basic

Corel Draw Advanced

Adobe Premier Pro Advanced

Facebook Ads Advanced

Customer Service Advanced

L A N G U A G E S

Arabic Intermediate English Intermediate
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ANDRI FAISAL

Has been awarded a certificate of completion for the

a 2-weeks certified online course offered by RevoU

Issued
3 March 2023

Matteo Sutto
CEO & Co-founder
PT Revolusi Cita Edukasi



DIREKTORAT JENDERAL PENYELENGGARAAN POS DAN INFORMATIKA

DIREKTORAT TELEKOMUNIKASI

SERTIFIKAT
Diberikan Kepada:

Andri Faisal Rahman
Atas partisipasinya sebagai

PESERTA
Pada kegiatan Bimtek “Perizinan Penyelenggaraan Jasa Telekomunikasi dan 

Penggunaan Sistem Perizinan E-Telekomunikasi ” tanggal 4 April 2023

AJU WIDYA SARI
Direktur Telekomunikasi
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