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Boy Hendrawan 
IT Manager (2 years 3 months) 
PT Islandsun Indonesia 

    
(+62) 8129063484 | hendrawan75@gmail.com | Kab. Bogor, Jawa Barat 

 

Experience     

23 years of total experience 

Apr 2019 - Present 

(2 years 3 months) 
IT Manager 

PT Islandsun Indonesia | DKI Jakarta, Indonesia 

  Industry Manufacturing / Production 
  Specialization IT/Computer - Network/System/Database Admin 
  Role IT Executive/MIS 
  Position Level Manager / Assistant Manager 
  Monthly Salary IDR 20,000,000 

  • Manage information technology and computer systems. 

• Manage the IT Specialist for maintain an infrastructures, pcs, servers and build any software 

for business company needed with team or individual using: PHP, VB.Net, ASP.Net, MSSQL, 

MySQL. 

• Acting and responsible as an IT Head who thinks, conceptualizes and implements, and takes 

corrective actions on tasks related to IT on a company wide basis / company. 

• Act in alignment with user needs and system functionality to contribute to organizational 

policy. 

• Analyzing and mapping problems in business processes that can be solved by IT solutions 

(Information Technology) for the needs of a unit / department / division of work or company. 

• Compile / make an IT strategy blueprint along with the road map for the implementation of its 

programs. 

• Make / submit proposals / IT investment planning in an integrated manner to management. 

• Executing IT strategies and programs that have been approved, both at PT. Islandsun 

Indonesia, PT. Macronitei Indonesia, Corporate PT. Kiantaka Rasa, and PT. other affiliates. 

• Continue to monitor and always evaluate for improvement / development. 

• Create and develop a simple and integrated system / program that can be implemented by 

users from various units / departments / work divisions. 

• Helping users / users in carrying out the role as a trouble shooter for matters relating to 

software and hardware. 

• Carry out other things requested by directors / management to be done within the scope of 

work related to their roles and responsibilities. 

• Devising and establishing IT policies and systems to support the implementation of strategies 

set by upper management. 

• Plan, organize, control and evaluate IT and electronic data operations (PM and CM). 

• Identify problematic areas and implement strategic solutions in time. 

• Audit systems and assess their outcomes. 

• Preserve assets, information security and control structures. 

• Handle annual budget and ensure cost effectiveness. 

• Expertise in data centre management and data governance.  

• Hands-on experience with computer networks, network administration and network 

installation. 

• Etc. 
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Oct 2018 - Mar 2019 

(6 months) 

 
Assistant Manager Software Support 
PT Giesecke & Devrient Indonesia | DKI Jakarta, Indonesia 

  Industry Banking / Financial Services 
  Specialization IT/Computer - Network/System/Database Admin 
  Role IT Executive/MIS 
  Position Level Manager / Assistant Manager 
  Monthly Salary IDR 14,000,000 

  • Manage engineering support team for Currency Technology Machine (BPS, C4, M5, Mustang, 

Notapack, etc), Compass VMS (Vault Management System with Java Websphere), Material 

Handling System (MHS), Robotics (Mustangs and Kuka Robot) and Computer Systems 

(Packing, Unpacking, Kiosk, Vmware, MSSql Database, etc).. 

• Providing leadership and direction to all Engineers Team (Software, Material Handling, 

Currency Machine and robot). 

• Manage and control the team of support engineers to collect issue data to be collected into a 

log issue report which is always displayed at daily scrum meetings so that workaround can be 

immediately carried out by a team of technical engineers in Canada for VMS software, German 

eckelmann wiesbaden for MHS software / hardware, Robot Kuka from the technical team in 

shenzen China and some systems that the technical team from Germany. 

• Concern and focus on the software support team to conduct an analysis to get the results of 

the issue through the scripting command database of the current system. 

• Build a Planned Maintenance software under web base application with phpangularjs for the 

maintenance plan action for user to solve the problem of costumer operational system. 

• Hiring, training and developing new employees. 

• Ensuring company policies are followed. 

• Ensuring the quality of the SLA and the availability of the engineering support team in solving 

problems so that they can be resolved on time. 

• Identify problematic areas and implement strategic solutions in time. 

• Ensure security of data, network access and backup systems. 

• Preserve assets, information security and control structures. 

• Etc. 

      
Mar 2017 - Oct 2018 

(1 year 8 months) 
Assistant Manager Development 
Panca Agri Solusindo, PT | DKI Jakarta, Indonesia 

  Industry Consulting (IT, Science, Engineering & Technical) 
  Specialization IT/Computer - Software 
  Role Functional Consultant/Business Analyst 
  Position Level Manager / Assistant Manager 
  Monthly Salary IDR 11,800,000 

  • Manage the team development for build an ERP software for business company needed with 

team or individual using: VB.Net, ASP.Net, PHP,MSSQL, MySQL. 

• Leader and as also a developer Front End for Weighbridge Application with vb.net for PP SAP 

Module requirements at national plantation companies (PTPN 3, 4, 5 And 11 Projects SAP 

HANA ERP) and several private plantation companies.  

• Leader and as also a developer Backend End for plantation erp application (IME+). 

• Continue to monitor and always evaluate for improvement / development. 

• Provide leadership and direction to all programmer teams. 

• Control and manage the results of scripting in and out to match the expected results and on 

time with a repository (Collabnet Subversion Repository). 

• Work closely with Business Analysts / Functional and Project Manager to achieve program 

completion targets. 

• Assisting and Helping users whenever needed to ensure the application can be used 

properly. 

• Manage and Assisting for end user training. 

• Identify problematic areas and implement strategic solutions in time. 
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• Etc. 

      
Mar 2005 - Mar 2017 

(12 years 1 month) 
IT ESA & Legacy Application Specialist - IT Coordinator 

PT Dutapalma Nusantara (Darmex Agro Group) | DKI Jakarta, Indonesia 

  Industry Agricultural / Plantation / Poultry / Fisheries 
  Specialization IT/Computer - Network/System/Database Admin 
  Role Supervisor/Team Lead 
  Position Level Supervisor / Coordinator 
  Monthly Salary IDR 9,200,000 

  • Work closely with IT Manager, Business Analysts and Project Manager to achieve program 

completion targets. 

• Leader and programmer for Application Legacy (Procurement, Parking System Building at 

Palma One, GL Application, Trading Application, Etc). 

• Design, develop, implement, coordinate system, policies and proceeds the project (Disop, 

procurement application, MyGL application, MyStock application, Weightbridge application 

system with vb6, crystal reports 10, mssql dbase). 

• Lead for IT Support Specialists. 

• Mapping problems in business processes that can be solved by IT solutions (Information 

Technology) for the needs of a unit / department / division of work or company. 

• Leader and as also a Project Manager for Infrastructure and Build a Data Center at Menara 

Palma 29th Floor using TIA 942 standard. 

• Expertise in data centre management and data governance.  

• Hands-on experience with computer networks, network administration and network 

installation. 

• Project Plan and design Infrastructure For SAP Project Pilot (Communication, Servers, PCs, 

etc) at HO, RO, PKS and Estate. 

• Project Manager For MyDisop Project: Project plan (Using Java ZK). 

• Project Leader and developer For Central Warehouse Application: controlling stock unit at site 

and estate location (Using PHP). 

• IT Coordinator For Darmex Oil & Fats Factory at Bekasi Plant.  

• Functional SAP Module MM and PR Release for IT Darmex Oil & Fats, Bekasi. 

• Ensuring for IT company policies are followed at Darmex Oil & Fats, Bekasi. 

• Plan, organize, control and evaluate IT and electronic data operations at Darmex Oil and 

Fats, Bekasi. 

• Act in alignment with user needs and system functionality to contribute to organizational 

policy. 

• Ensure security of data, network access and backup systems. 

• Identify problematic areas and implement strategic solutions in time. 

• Audit systems and assess their outcomes. 

• Preserve assets, information security and control structures. 

• Handle annual budget and ensure cost effectiveness. 

• Etc. 
   

     
Jan 2000 - Mar 2005 

(5 years 3 months) 
EDP STAFF 

Progress Group | DKI Jakarta, Indonesia 

  Industry Property / Real Estate 
  Specialization IT/Computer - Network/System/Database Admin 
  Role Network/System Engineer 
  Position Level Staff (non-management & non-supervisor) 
  Monthly Salary IDR 2,300,000 

  • As Technical Support for group company (Real estate, hospital, clinic and restaurant),  

• Troubleshoot and maintenance Support For PC desktop, laptop and Server.  
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• Troubleshoot and maintenance for networking novell technology system and hardware 

infrastructure 

• Troubleshoot and maintenance for application hospital and real estate (clipper and btrieve),  

• Ensure security of data, network access and backup systems. 

• Etc 

      
Jul 1999 - Jan 2000 

(7 months) 
Technical Support Engineer 

Era Guna Abadi, PT (EGANET) | DKI Jakarta, Indonesia 

  Industry Computer / Information Technology (Hardware) 
  Specialization IT/Computer - Hardware 
  Role Technical Support 
  Position Level Staff (non-management & non-supervisor) 
  Monthly Salary IDR 800,000 

  Technical Support Specialist for Notebook Toshiba and Compaq PC's, Support Hardware for 

Troubleshoot a Toshiba product and Software Installation. 

      
Jun 1997 - Nov 1998 

(1 year 6 months) 
Technical (SANTEL SISKOMDAGRI) - Honorer 

Pemda Tingkat I Sumatera Utara | Sumatera Utara, Indonesia 

  Industry Government / Defence 
  Specialization IT/Computer - Network/System/Database Admin 
  Role Network/System Engineer 
  Position Level Fresh Grad / Less than 1 year experience 
  Monthly Salary IDR 300,000 

  Support Hardware For Sandi &Telecomunication Division at PemdaSumut, Troubleshoot and 

operational a line connection of communication data (line leased PVN) with VSAT Plus II/IIe for 

operating system of bmail, teleconference, data transfer,etc (Type of Job Honorer 1 year 

Project). 

      

Experience (Freelance) 

 

Sep 2015 - Dec 2015 

(4 months) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Head Of IT (Freelance) 
Vaia Indonesia, PT. | DKI Jakarta, Indonesia 
 
Industry Computer / Information Technology (Software)  
Specialization IT/Computer - Software  
Role Management  
Position Level CEO / GM / Director / Senior Manager  
Monthly Salary IDR 12,000,000  
 
• Manage And Lead a team Development to Build a Project Application as a consultant IT. One 

Last Project: LOS (Loan Origination System) for Banking System with java and postgree SQL, 

Provide input for the technology that will be used for application development projects. 

• Work closely with CEO, Business Analysts / Functional and Project Manager to achieve 

program completion targets. 

• Overseeing all technology operations and evaluating them according to established goals. 

• Design technology that will be used for the project. 

• Ensuring company policies are followed. 

• Providing leadership and direction to all team (PM, BA, IT Specialists and Programmers). 

• Maintain and control the business plan of the project in accordance with the cycle. 
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Sep 2014 - Sep 2015 

(1 year 1 month) 
 

 

 

 

 

 

 

 

 

 

 

 

Sep 2014 - Jun 2015 

(10 months) 
 

 

 

 

 

 

 

 

 

 

 

Dec 2013 - Apr 2014 

(5 months) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Analyzing the business requirements for internal team project or the customers client projects 

to determine their technology needs. 

• Manage information technology and computer systems for internal office. 

• Act in alignment with user needs and system functionality to contribute to organizational 

policy. 

• Identify problematic areas and implement strategic solutions in time. 

• Ensure security of data, network access and backup systems. 

• Etc. 

 
 
Programmer (Freelance) 
PT. Bumi Multi Prima | Sumatera Utara, Indonesia 
 
Industry General & Wholesale Trading  
Specialization IT/Computer - Software  
Role Software Engineer/Programmer  
Position Level Staff (non-management & non-supervisor)  
Monthly Salary IDR 3,500,000  
 

Application Project for build and develop Budgeting, Accounting, Finance, Procurement module 

softwares and websites with php, mysql and frameworks for web application, etc. 

 
 
Programmer (Freelance) 
Mitra Agro Servindo, PT | DKI Jakarta, Indonesia 
 
Industry Agricultural / Plantation / Poultry / Fisheries  
Specialization IT/Computer - Software  
Role Software Engineer/Programmer  
Position Level Staff (non-management & non-supervisor)  
Monthly Salary IDR 3,500,000  
 
Develop, build and maintenance web Application (with php and mysql), etc. 
 
 
Programmer (Freelance) 
ACL Sheet Metal Indonesia. PT | Jawa Barat, Indonesia 
 
Industry Heavy Industrial / Machinery / Equipment 
Specialization IT/Computer - Software 
Role Software Engineer/Programmer 
Position Level Staff (non-management & non-supervisor) 
Monthly Salary IDR 5,000,000 
 
Accounting, finance and warehouse module application system project (with php and mysql 

database). 
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Aug 2009 - Sep 2009 

(2 months) 

 
Programmer and System Project (Freelance) 
Anugerah Tour and Travel, CV. | DKI Jakarta, Indonesia 

 Industry 
Specialization 
Role 
Position Level 
Monthly Salary 

 

Computer / Information Technology (Software) 
IT/Computer - Software 
Software Architect 
Staff (non-management & non-supervisor) 
IDR 6,000,000 

 

 
Build systems and applications for the travel system and reporting ticket sales for the division of 

profits and payment confirmation flight agent (1 Month Project using vb6, mssql and crystal 

report) 
 
 
Jan 2002 - Aug 2002 

(8 months) 
IT Networking (Freelance) 
Ancol Medical Center | DKI Jakarta, Indonesia 

  
 Industry Consulting (IT, Science, Engineering & Technical) 

 Specialization IT/Computer - Network/System/Database Admin 

 Role Network/System Engineer 

 Position Level Staff (non-management & non-supervisor) 

 Monthly Salary IDR 2,000,000 
 

Building a computer network using Novell technology server - users client and the installation of 

novell server – client 
 
 
 
Education 

1997 Gunadarma 

Associate Degree in Computer Science (D3) / Information Technology | Indonesia 

  Major Teknik Komputer 

      

Skills 

Advanced Visual Studio(VB6,VB.Net,ASP.Net), PHP Programming, MSSQL, MySQL, 

PostgreSQL Database, Project Management, Project Development, etc. 
Intermediate C#, Maven, ZKoss, Native Flutter Dart Android, SAP Knowledge, Linux debian, 

ubuntu, PFSense, Proxmox VE, VMWare, VirtualBox, Mikrotik, etc. 
Basic SAP ABAP 

      

Languages 

Proficiency level: 0 - Poor, 10 - Excellent 

Language Spoken  Written  
Bahasa Indonesia 

(Primary) 
   8     8 

English    6     6 
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Jobstreet English Language Assessment (JELA) 
Date Taken 29 Mar 2021 
Score 16/40 

      

Additional Info 

Expected Salary IDR 25.000.000 (Negotiable) 
Preferred Work Location Anywhere in Indonesia 

Other Information     
I can organized of people/team, can work independent, I am a good leader and can work under pressure, hard worker and 

willing to travel. 

 

My Professional LinkedIn  : https://www.linkedin.com/in/boy-hendrawan-9a5b3532 

My Portofolio Web         : http://103.86.159.110:81/boyhendrawan/ 

My Youtube Channel      : https://www.youtube.com/channel/UCb5VvHlJq7SDXWEk6aL51Iw/featured 

      

About Me 

Gender Male 
Age 45 years 
Address Arraya Residence, Jalan Arco Raya Blok B No. 5, Ds. Citayam, Tajurhalang, 16320, 

Kab. Bogor, Jawa Barat, Indonesia 
Nationality 

Phone 
Indonesia 

(+62) 8129063484 

      

 


